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EVENTOR EMERGENCY CONTACT CHANGES 

EVENTOR MANDATORY CONTACT FIELD CHANGES 

(1) Emergency Contact Details 

In late May, SOFT implemented EWG Change Request #19 (Emergency Contact Field Changes). 
Details of which can be found here – Eventor Change Request #19. 

In summary, a member or casual’s profile now contains separate fields for an Emergency Contact 
Mobile and an Emergency Contact Name. 

Both fields are mandatory. 

The previous My profile > Contact Emergency Contact details looked like: 

 

The new fields, for a casual now appear as: 

 

and for a member, also appear as: 

 

https://eventor-australia-storage.orientering.se/activitydocuments/297/ee170447-6d8f-41a6-a0b2-8145ae30b4fa/Eventor%20Change%20Request%20CR19%20-%20Emergency%20Contact.Pdf


As noted in the change request, as part of the change, a script was run to separate the existing data 
into text and numeric and to populate the new fields with the ‘new’ data. 

If any member, or casual, who previously had not provided any emergency contact details, logs in to 
their profile, as both fields are now mandatory, the member will be required to provide any missing 
information to be able to log out successfully. 

 

(2) Mandatory Contact Details 

In addition to the above change, Change Request #18 (Mandatory Contact Fields Consistency) was 
implemented to the My pages > Contact details tab to ensure mandatory fields are consistent for 
registered users, casuals, and club members.  

Details of the Change Request can be found here – Change Request #18. 

The change included email address and State becoming mandatory across all registered users. 

 

(3) Recommendations 

Orienteering Australia recommends that State Associations make their members aware and request 
them to review and update their emergency contact details as required. State Associations may wish 
to issue the separately attached Eventor User Profile Changes information sheet to clubs for 
distribution amongst their members. 

The information sheet has been made available to your State’s weekly e-bulletin editor. 

 

 

https://eventor-australia-storage.orientering.se/activitydocuments/297/6f9fbd26-3210-45c8-91c2-6df11bb25284/Eventor%20Change%20Request%20CR18%20Mandatory%20Contact%20Fields.Pdf

